PROCESS INDUSTRY

Event Cancellation Terms NETWORK

1. General

These Cancellation Terms apply to all events organized by NAP, including its committees. By registering for an event, the
participant agrees to be bound by these Terms.

2. Cancellation by the Participant
2.1 Included Tickets

Members receive, together with the annual membership fee invoice, an invoice for one (1) or two (2) tickets per NAP
Contact Meeting. The number of included tickets depends on the size of the respective company in accordance with the
applicable membership fee structure.

If a member does not make use of one or more included tickets, no right to refund, set-off, or credit shall arise.
2.2 Additional Participants

If more individuals from one company attend than the number of included tickets, such individuals shall be considered
additional participants. A separate registration fee shall be charged for these additional participants.

The following cancellation policy applies to additional participants:

e Cancellation is free of charge up to 48 hours prior to the start of the event. In that case, the payment obligation for
the relevant additional participant(s) shall lapse. Where the registration fee has already been paid, a full refund
shall be issued.

e Inthe event of cancellation within 48 hours prior to the start of the event or in the case of non-attendance (no-
show), the full registration fee shall remain due and payable. Where an invoice has not yet been paid, the payment
obligation shall remain fully in force and the full amount must still be paid. Amounts already paid shall not be
refunded.

2.3 Substitution

A registered participant may be substituted by a colleague within the same organization, provided that written notice is
given to the organization no later than 48 hours prior to the start of the event via info@napnetwerk.nl.

3. Cancellation by NAP
NAP reserves the right to cancel or reschedule an event due to unforeseen circumstances.

In the event of cancellation by NAP, participants shall receive a full refund of any registration fee paid, or NAP shall offer an
appropriate alternative.

NAP shall not be liable for any indirect or consequential losses, including but not limited to travel or accommodation
expenses.

4. Force Majeure

In the event of force majeure, being circumstances beyond the reasonable control of NAP (including but not limited to
pandemics, extreme weather conditions, or government restrictions), NAP reserves the right to amend these Terms or to
offer reasonable alternatives, such as rescheduling the event or providing a credit for a future event.

5. Amendments
NAP reserves the right to amend these Cancellation Terms at any time. Participants will be informed in a timely manner of
any material changes. For any questions regarding these Terms, please contact info@napnetwerk.nl.

For any questions regarding these Terms, please contact info@napnetwerk.nl.



